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1. 3anpoekra: ,,JUCTaHUNOHHUAT TOPMO3 CbluecTByBal”

B KOHTEKCTa 1 Npeaun3BMKaTe/ICTBaTa Ha CbBPEMEHHMA Na3ap Ha TPy/Aa B epaTa Ha AMHAMUYHA
AUTUTANM3aUMA U PasnpoCcTpaHeHWe Ha XubpuaHa M AMcTaHUMOHHa paboTa, rpaHuuaTa
MexXay npodecMoHanHaTa M nAMYHaTa cdepa ce pasmuBa. Bbnpekn ue TexHonoruute
YNecHABAT KOMYHMKauuMATa, Te Cce MNpeBpblWaT B MHCTPYMEHT 3a HOBM ¢opMu Ha
NMCUXONOTMYECKO Hacuave. [MpoekTbT ,JAUCTaHUMOHHUAT TOpMO3 cbliecTByBal” bewe
Cb34a4eH KaTo NPsK OTrOBOP Ha HapacTBawms npobaem c KnbepTopmosa - peHOMEH, KONTO
4ecTo OCTaBa HEBUAMM 33 CUCTEMUTE 32 KOHTPON U MMa OMYCTOLIUTENHO Bb34ENCTBUE BbPXY
NCUXMYHOTO 34PaBE Ha CAYKUTENUTE U eDEKTUBHOCTTA HA UHCTUTYLMUUTE.

MpOeKTbLT ce peannsmnpa B CeKTopa Ha NpodecrmoHanHOTo obpasoBaHMe U 0bydYeHUe, KOeTo
noaveprasa HalwmA GOKYC BbPXy NPaKTUYECKOTO 0byyeHMe Ha nepcoHana. MexayHapoaHoTo
cbTpyaHudyectso mexay Monwa (ByMind) un Bbarapua (I am you peace global) no3sonssa
0bMeH Ha onuT K paspaboTBaHe Ha YHMBEPCANIHW CTAHAAPTU 33 3alUMTA HA CAYXKUTENUTE,
KOUTO HaAXBbPAAT HALUMOHANHUTE rPaHULN.

2. OcHoBHa uen:

M3rpaxaaHe Ha ,,undpoB WNUT” — Hall NPUOPMUTET € Aa NPeaoCcTaBUM Ha CreunanncTuTe:
KapuepHW KOHCYNTaHTK, areHLmMn 3a TpyA0Ba 3aeToCT, paboToaaTtenin, NEPCOHAN NO YOBELUKMU
pecypcu 1 ny6ANYHU MHCTUTYUMM, HEOBX0AMMUTE HanpeaHanu ymeHua 3a epektnsHa 6opba
C OHNalH TOPMO3a.

Mocturame yenute Ha NPOEKTa Ypes:

- MaeHTUOUKALMA: YYMM KaK ce pa3no3HaBaT GUHUTE NPU3HALM HA KMBepTopMo3 (Hanpumep
AVUTUTANHA M30Maums, arpecusa B 4aT Nporpamu, usyessaHe 6e3 cnefa) B AMCTAaHUMOHHA

cpeaa.

- MpoTuBoaelicTBMe: NpenocTaBaAmMe FOTOBM Mpoueaypu M MHCTPYMEHTM (cnucbum 3a
npoBepKa, KapTu 3a NOMOLL), KOMTO N03BOAABAT 6bp3a U 3aKoHHa (PL/BG) peakums.

- Moakpena: HacbpyaBame MNOAXOZ, OCHOBAH Ha MHOOPMMPAHOCT 33 TpaBmuTe, 3a JAa
rapaHTMpame, 4e NOMOLLTA 33 }KepTBUTE e NPodeCcMOoHaNHa, CbNpUYacTHa U edeKTMBHA.

3alllo e BaXKHO TOBa?

Bapsame, ye undpoBaTa CUrypHOCT He ce OTHACA CaMo A0 3aliMTaTa Ha AaHHWUTE, a npeau
BCMYKO [0 3awWmTaTa Ha xopaTta. Ype3 no-gobpata NoAroToBKa Ha MNoOCpeaHuunuTe w
CbBETHMUMTE HME M3rparkAame Masap Ha Tpyaa 6e3 Hacuaue, KbAeTo BCEKU CAYXKUTEN,
HEe3aBMCMMO OT MACTOTO, Ha KOETO paboTu, ce YyBCTBA CUTYPEH M YBAXKaBaH.
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3. KakBo e AUCTaHUMOHEH TOpMO3 (Kubeptopmos)?

3.1. AMCTaHUNOHHUAT TOPMO3 € CUCTEMEH U NPOABLIKUTENIEH TOPMO3 Ha CAYKUTEN C MOMOLLTA
Ha UMPpPOBM TeXHONOTMW. B OHNAMH cpesa HacuaneTo pALKo npuema GpopmaTta Ha KpelleHe;
Nno-4ecTo TOo e ,,arpecua c 6enn pbKasuumn®.

- Umdposo m3onupaHe (ghosting): ymuUWNEHO M3KAKOYBAHE HA CAYXKUTEN OT MOKaHU 3a
OH/IAMH CpeLLn, U3KAOYBAHE OT rpynu B NpPorpamm 3a HesabasHM cboblieHus (Hanp. Slack,
Teams) UnM UrHoOpMpaHe Ha HEroBUTE CbOBLLEHNA, KOETO BOAM A0 ycellaHe 3a ,BUCAL,” BbB
BaKyym.

- My6AMYHO YHUKEHME: MOAUIPaBaHE HAa KOMMETEHTHOCTTA Ha CAYXKUTENS B 06LLM YaTOBE UM
Mo Bpeme Ha BUAEOKOHdEpEeHUUN Npes eknna.

- OurutaneH Topmo3s: M3npallaHe Ha CayXKebHM cboblweHMAa nNpes3 HowTa UAK No BPeMe Ha
MOYMBHU AHN W HATUCK 3@ He3abaBeH OTroBop.

3.2 Uctopma Ha MoBUHra
®aza 1: Hayanoto (1990-tTe — HayanoTo Ha 2000-Te). EpaTa Ha eNeKTpoHHaTa noula

ToBa e Halt-paHHaTa popma Ha KnbepTopmos B opuca. MNpean NnosasaTta Ha YaTa U coumanHuTe
MeZMun, eNeKTPOHHATA NoLa e OCHOBHOTO CPeACTBO.

- MHbopmauMOHHa M30NaUMA, YMULLAEHO MU3KAKOYBAHE HA CAYKUTEN OT BaXXHUM WMMeNnn
KOpecnoHAeHUMU MAM npemaxsaHeTo My oT ,konua“ (CC/DW), 3a Aa HAMa [oCTbn A0
KAto4oBa MHpOopMaUUA.

- YHUKeHMe, u3npawaHe Ha YHU3UTENHU WU NPEKaNeHO KPUTUYHU CbODBLLEHUA, YecTo C
KoMue A0 HavYaNHULUTE UAW LEeNnA eKunn, 3a Aa ce ocmee nNybanMyHO KepTeaTa.

- PasnpoctpaHeHne Ha cnyxoBe, U3NON3BAHE HA MMENIM 33 PAa3NPOCTPaHABAHE Ha HeBAPHaA
nHdopmauma 3a Kosera.

B Tasn ¢asa TOpMO3bT € NpearMHO acUHXPOHEH (He M3MCKBale He3abaBeH OTroBop) u ce
orpaHuyaBsa A0 paboTHOTO Bpeme npea KOMMTbPa.

®a3a 2: Passutme (2000-Te — 2010-Te roamuu). Epata Ha YaT nporpamm 1 cMmapTpoHm

MNoABaTa Ha BbTPELLIHWU Nporpamun 3a He3abaBHU cbobuleHus (Hanpumep Gadu-Gadu, Skype,
Lync) u HapacTBaliaTa MOMNyAAPHOCT Ha CMapTGOHMTE MPOMEHAT QyHAAMEHTaNHO
AMHaMMKaTa Ha TOPMO3a.

- HesabaBeH (CMHXPOHEH) TOPMO3. Bb3MOMKHOCT 3a M3NpallaHe Ha YHU3UTENHU CbobLLEeHNS,
KOWTO ce nosBABaT He3abaBHO HA eKpaHa Ha »KepTBaTa, MPeKbCcBalikM paboTaTa u.
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3an/nyaBaHe Ha rpaHuuaTa Mexay paboTtata u goma. CmapTdoHMTe cb3aaBaT YC/N0BUA
CNYKUTENNUTE A3 Ca ,BUHArM Ha pasnosioxeHuwe”. MOBUMHIbBT MOXe Aa NPOoAb/KA cnep,
paboTHO Bpeme 4pes YaCTHU YaT NPorpamm Uam TEKCTOBM CbObLLEHUS.

- KnbepnpecnepaHe. HacunHuumTe 3ano4ysaTt Aa HabatoaaBaT AeMHOCTTA HA KepTBUTE CU B
PaHHWUTE COUMANHU MeAMIiHU NNaTGopMK, M3NON3BaAKKM NYHA MHPOPMaUms OoT paboTHOTO
MACTO.

TOpMO3'bT CTaBa Mo-arpecmseH N 3ano4Ba Aa HaB/1M3a B IMMHUA XKUBOT Ha CNYXKUTENTUTE.

®asza 3: Ekcnnosua (2020 r. — gocera). Epata Ha naHAemMuATa U ANCTAHUMOHHaTa paboTa

[nobanHuAT npexoa KbM AUCTAaHUMOHHA M XMbpuaHa paboTa, NpUUYMHEH OT NaHAemusTa
COVID-19, e KaTanM3aTop 3a HOBU, CNOXKHM PopMM Ha KMbepTopmos. dPusmnyeckarta nsonauma
Ha CAyXuTenuTe B [LOMOBETE MM MNapajoKCalHO yBeAu4vaBa YA3BMMOCTTA MM  KbM
NMCUXONIOTMYECKM aTaKM Npe3 ekpaHa.

- MOBUHIBT NO Bpeme Ha BUAEOKOHPEPEHLUU Ce NPEeBPbBLLA B e4Ha OT Hal-TexKuTe dopmu
Ha Topmo3. Ton BK/IOYBA NYDJIMYHO YHUXKABAHE HA CAYKUTEN ,Ha XKMBO" nMpes Uenva ekun,
YMULINIEHO NPEeKbCBaHe, NOAMIPABKU C BbHLLIHMUA MY BUA U A0PU C Npou3xoda my (Hanpumep
,HenpodecmoHaneH Aom", pa3xBbpAAHOCT, NOABABAHE Ha Aeua).

- OurutanHa msonauma: ToBa e HoBa popma Ha ,U3K/OYBAHE OT ekuna“. TA BKAKOYBA
YMULWNEHO HEMHPOPMMPAHE HA HAKOTO 3a BaXKHWM OHNANH CpeLLn, Hem3npalliaHe Ha IMHKOBeE,
npemaxsaHe OT KaHa/uTe 3a CbOOLLEHUA MM UTHOPUpPAHE Ha CbobLLeHMA, KoraTto Toi e
BUANMO ,,OHNaNH".

- Topmo3 13BbH paboTHOTO Bpeme. IMCTaHLMOHHATa paboTa 3aMbr/Iv FPaHULMTE HA BPEMETO.
HapywutenuTe (4eCTo HaYaHULUM) 3anN04BaT Aa NPUHYXKAABAT CAYXKUTEANTE Aa paboTAT npes
HOWTa M Npe3 MOYMBHUTE AHM, KATO MM M3MpallaT CboblieHMA M o4vaKBaT He3abaBHM
OTroBOpM, HapyLLaBalKkK ,,NpaBoTo Aa 6baaT odnaiH”.

- NMpekomepeH KOHTpon (Bossware) — BbBeXKAAHETO Ha codTyep, KOWTO npocnensBa BCAKO
KNMKBaHe C MWULUKATa, NPaBWM EKPaAHHW CHUMKM WAM CNeam aKTMBHOCTTA Ha K/aaBuaTypaTa.
M3non3ea ce He 3a MU3MepBaHe Ha Pe3yNTaTUTE, a 3a CN/1aLIBaAHE U YNPaXKHABAHE Ha NOCTOSHEH
MCUXOIOTMYECKN HATUCK.

3.3 Mpumep 3a 310ynoTpeba:

B epaTa Ha WMPOKO pa3npoCTPaHEHOTO NPeMUHABAHE KbM PEXMM Ha paboTa OT AOMa, MHOIO
paboTtogatenn ce cbAbCKBAT C NPeAn3BUKATENICTBOTO KaK Aa ynpaBasBaT €KUM, KOUTO He
MOKe A3 Ce BUAM. 3a CbXKaNeHMeE, 33 HAKOM OT TAX OTFTOBOPBT € TEXHOI0TMUATA, M3M013BaHa No
penpecvBeH HauuH. EAMH OT HaW-u3BecTHUTE cnyyan B EBpona, KOMTO CTUrHa A0 Cbaa, ce
NpeBbpHa B K/IOYOBA OTMPaBHA TOYKA 33 PEry/IMPAHeTO Ha ANCTAHLMOHHUA MOBUHT B MNonwa
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n bbarapua. CnyyaaT 3acara KOMMaHWA, KOATO HANOXKW CTPOro M3MCKBAHE Ha CBOMUTe
CNYKUTENW Oa AbPXKAT yeb KamepuTe CM BKAOYEHU Mpes Lennsa ocemyacoB paboTeH AeH, a
eKpaHWUTE Ha KOMMNITPUTE UM Aa 6bAaT NOCTOAHHO AOCTbLIMHM 32 Npernes oT PbKOBOACTBOTO.
OduumanHata npuumHa e ,NoAAbpiKaHe Ha AucuMnavHa UM edekTMBHOCT”. EAMH oOT
CNYXKUTENINTE, KOWTO WM3NUTBA HapacTBalla TPeBOra W ycella, Ye JINYHUAT MY KUBOT €
HapylleH, OTKasBa Aa MO3BO/IM NOCTOAHHA BMAeONpegaBaHe OT goma cu. HerosoTo
CbMNPOTUB/IEHNE € CYETEHO 3a rpybo HapyleHMe Ha 3adb/IKeHMATa My U TON e He3abasBHO
YBOJ/IHEH.

CbAbT NOCTAaHOBM, Ye JOMDBT He e pabpuKa, 1 3aTOBa Ce MPOM3HECE B MO3a HA CAYKUTENS.
PelweHo e, Ye SOMDBT Ha CAYXKUTENA, AOPU U 43 CNYKM BPEMEHHO KaTo 0dpuC, OCTaBa 3alLMTEHA
30Ha. [locTosHHOTO BWAEO HabnlogeHWe e CcYeTEeHO 3a HapyleHMe Ha YOBEeLIKOTO
focTtoiHcTBo. CbaumuTe nopadveprtasaT, yYe edeKkTMBHOCTTa Ha paboTata ce m3mepsa C
pesynTaTuTe, a He C pU3MYECKOTO NPMCHCTBME npea KamepaTa. MocToaHHOTO HabaoaeHue e
KnacuduumMpaHo Kato Gopma Ha NCMX0I0rMYEeCcKo ManTpeTUpaHe, BOAELLO A0 XPOHUYEH CTpec
M 4yBCTBO Ha NPUTUCHATOCT.

To3K cayyan HU yun, Ye KNbepTopMOo3bT He € camo obuam B yat cTas. To e M NpeKomepeH
TEXHONOTMYEH KOHTPO/, KOWTO /MWaBa CAYKUTEAUTE OT YyBCTBOTO MM 3@ CUTYPHOCT.
HanaraHeTo Ha BMAeo npedasaHe be3 cblectBeHa 060cHOBKa e dopMa Ha HabatogeHue, a He
Ha ynpaB/eHue.

AuctaHumMoHHaTa paboTa m3ucKkBa npegedUHMpPaAHE HA [AOBEPUETO M BCAKA MHCTUTYUMA
TpAbBa A3 NOMHM, Ye B CbOTBETCTBME C AyXa HAa HOPMATMBHATA ypeabda (BKAOUMTENHO Y. 94
ot KogeKkca Ha Tpyaa B Monwa m un. 127 ot Kogekca Ha Tpyaa B bbarapusa), sawmrata Ha
AOCTOMHCTBOTO HA CAYXUTENUTe € Haa4ensaBawa LEeHHOCT, KOATO He CBbpliBa CbC
3aTBapAHETO Ha BpaTaTa Ha oduca.

4. AcepTuUBHa camo3almTa

AcepmusHocmma OHAAlH He e aepecus, a ACHO nocmassHe Ha epaHuyu. CnedHume
cvobujeHus ca cb3o0adeHu, 3a 0a 3auumam docmoliHcmeomo 8u, be3 0a dasam Ha
Hapywumess nosoo 0d 8u 068UHU 8 HENPOGHECUOHANUIBM.

4.1. 3awnTa Ha IMYHOTO Bpeme

MonyyaBaTe UMENIN UK CbOBLLEHMA KbCHO BeYepTa UM Npe3 yUKeHAa.

CvobuweHue: ,bnarogapsa 3a cbobuweHuneto. B cboTBeTcTBME C pabOTHOTO MK Bpeme, Lie
pa3rnegam TO3M BbBMPOC M LWe noaroTBA OTFOBOP YTPe CYTPMHTA (MamM cnepBawms
noHegenHuk) ot 8:00 u. C yBaxkeHue.”

3awo ToBa pabotn? Bue He ce U3BUHSABATE, Ye He paboTtute. Bue nsnarate dpaktute n aasarte
KOHKpPETEH KpaeH CPOK, KOEeTO e n3pas Ha npodecnoHannsbm, a He Ha u3bsarsaHe Ha pabora.
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4.2. OTroBop Ha ny6an4YHa KpUTUKA

Cutyaumsa: BawmaT pbKoBoguTen UM Kosera ce noaurpasa Ha Balla rpelka B obuwy, KaHan,
BMAWM 32 BCUYKM.

CvobueHune: ,OueHaBam BalaTa 6AUTENHOCT M XKenaHue Aa nodobpuTe KayecTBOTO Ha
npoekKrta. Mpeanaram obaye aa 06CcbAMM NOAPOOHOCTUTE B IMYEH PA3rOBOP WM B YACTEH YarT.
ToBa LWe HM N03BOIN Aa 06ACHMM Npobnema, 6e3 Aa aHraxkupame Uenmnsa ekmn.”

3awo ToBa paboTn? Bume CNOKOMHO, HO TBBPAO NpemecTBaTe pasrosopa oT ,nybanyHo
3penvuwe” B npodecrmoHanHa obcTaHoBKa. [oKa3BaTe, Ye He ce CTpaxyBaTe OT CbLLHOCTTA, HO
He npuemate ¢opmaTa Ha aTakaTa.

4.3. I'paHMuM Ha HabaaAeHUETO

CMTyaLI,MﬂZ anHY)-K,CI,aBaHe Ha HAKOIo Aa AbpPXWU KamepaTa CU BK/IKOYEHA, KOraTo TOBa HE €
HE'O6XO,D,VIMO Nno CbLWecCTBeHN NPUYNHN.

C'bO6LLI|eHMEZ »,MoeTto npncouCTBnE Ha AHELWHATa Cpella € Hanb/IHO aKTUBHO B ayaAMn0 d)opN\a.
I'Iopa,a,m TEXHUYECKU YyCN10BMA HaA HACTOAWOTO MU OTAA/NIEYEHO pa6OTHO MACTO, BK/KOYBaAM
Kamepata CM CaMO NO Bpeme Ha Kak4yoBu cpewn U ceMnHapu, KOeTto MU Nno3sosiABa Aa
noagbvpram Han-BMCOKO HMBO Ha KOHUEHTPpaunAa Bbpxy Cb4bpHKaAHNETO HA pa3rosopa.”

3awo paboTtn? Bue ce nosoBaBaTe Ha , KOHUEHTpauuMa“ n ,TexHu4eckn ycnosmusa“. Toea ca
CbLLECTBEHM APTYMEHTU, KOUTO € TPpyaHO Aa ce ocnopATt, 6e3 aa ce noema ponAta Ha
Habnoaaten.

4.4. Bopba Cc HEBEMKECTBOTO

CuTyauma: BawmTe BbNPOCK Ce MOKa3BaT, HO YMULLAEHO Ce UrHOPMpPaT, KoeTo By npeun aa
pabotuTe.

CvobuieHue: ,BbB Bpb3Ka C NpeanLlHMTe MU BbMNPOCK (OT AaTa ...) BU M3MNpaLLaM HanoMHsHe.
Jluncata Ha pelueHune No To3u BbMpoc 3abaBA n3nbaHeHMeTo Ha eTan X. Mons, aainte obpaTtHa
Bpb3Ka 40 15:00 u., 33 4a Mora Aa nNpoAbaxa paboTaTa cu cnopes rpadpuka.”

3awo ToBa paboTn? Bue npexsbpasaTe OTTOBOPHOCTTA 3a 3a6aBAHETO Ha /INLLETO, KOETO BU
nrHopupa. JokymeHTMpaTe paKTa, Yye CTe ce ONUTANMN Aa Ce CBbPIKETE, KOETO € OT peLLaBallo
3HayeHwue, KoraTo No-KbCHO TPA6BA [l lOKaXKeTe TOPMO3.
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4.5. OTroBop Ha Topmosewu TenePoHHM 0baxKgaHNA

Cutyauma: Hakon BM ce obaxpga MHOrokpatHo 6e3 npeaynpexxgeHue, NpeKbCBaMKK
KOHLLeHTpUpaHaTa B paboTa (T.Hap. TenedoHHO bombapdupaHe).

CvobuieHne (SMS/yaT): ,Buxkaam oba)kaaHuATa BU. B momeHTa paboTAa MHTEH3MBHO MO
3agava Y. Mons, usnparete mu KpaTKo cbobuieHune, B KoeTo obAcHABaTE 3a KakKBO CTaBa
BbNPOC, MM YroBOPETE Yac 3a Pa3roBop B KaseHgapa mu 3a ytpe.”

3auo paboTtn? HayyaBaTte gpyraTa cTpaHa Aa yBarkaBa paboTHOTO BM Bpeme. [loKka3BaTe, ye
CTe Ha Pa3noJIoXKeHNe, HO NMPU ACHM, NPOPECUOHANHM YCNOBUS.

5. TlpaBHM acneKktu

ﬂpOGKTbT Ceé OCHOBABA Ha CpaBHUTENEH aHA/IN3 HA NPaBHUTE CUCTEMU HA OBETE CTPAHMWN, KOMTO
NMOKa3Ba, 4Ye 3alWnTaTa Ha CAYKUTENUTE OHNalH e OTroBOPHOCT Ha BCEKU pa60To,u,aTen:

Monwa: CvrnacHo Kogekca Ha Tpyaa (4n. 94) pabotoagatenute ca ANbKHM Aa NpeaoTBpaTtasaTt
TOpMO3a Ha PaboTHOTO MACTO. 3aKOHBLT 3allMTaBa AOCTOMHCTBOTO M JIMYHWUTE NpaBa Ha
CNYKUTENNTE, HE3aBUCMMO AaNM paboTaT B 0pUC UM OT OMa CU.

Bbarapwma: 3awmTaTa ce 0CHOBaBa Ha fBa CTb/ba:

- Kogekc Ha Tpyaa (4n. 127, an. 2): Hanara 3agb/iKeHWe Ha paboTtogatenuTe ga 3almutasat
AOCTOMHCTBOTO Ha PAabOTHULIMTE NPU U3MbJIHEHNETO Ha TEXHUTE 3a4bJIKEHUS.

- 3aKOH 3a 3alWuTa cpelly AucKpumuHauma (33[): onpegensa Topmosa (BKAKOYUTENHO Ha
OCHOBATa Ha Mo, Bb3PacT UAK paca) U e KNKY0B MHCTPYMEHT B 6opbaTa cpelly TOKCUYHOTO
noseaeHne, KOETO MOXe A4a CbNbTCTBA KMbepTopmosa.

6. Kbge pa cbobwure 3a 3n0ynotpeba M KakBa NOMOLL, MOKeTe Aa oYaKsaTte?

AKO CTe »KepTBa Ha AMCTaHLUMOHEH TOPMO3e, AbprKaBaTta npeanara cneunPuyHm mMexaHmsmm
3a noakpena.

He 3abpasaiTe! lMbpBata cTbnka BuHarM TpAbsa Aa 6bae oduumanHo cbobuiaBaHe Ha
npobsema B paMKUTE Ha OpraHu3auumaATa (Hanpumep Ha oTaen ,YoBeLlKn pecypcu” nam Ha
PbKOBOACTBOTO) U B ABeTe CTpaHW. [loKa3aTencTBoTo, Ye CTe ce ONnuTaau Aa paspeluuTe
BbNpOCa BbTPELIHO, YKPEnBsa No3nuusaTa B1 B Nocaensallmte npoueaypy npea AbprKaBHuTe
opraHu. CbbepeTe A0Ka3aTeNCTBA (CKPUHLLIOTU, UMENN, 3aMUCK OT OHMANH CpeLLm).
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B NOJILWA:

1. HauuoHanHa wuHcnekuma no Tpyaa (PIP): Moxete aa nogaaete kanba cpeuty
paboToaaTen, KOWTO He e MU3MbAHUA 334b/IKEHMETO CU A3 NPesoTBPaTM TOPMO3a.
MHcneKTopuTe moraT Aa M3BbpLIaT NPoBepKa B KOMNAHWUATA M Aa U3434aT NPENOPbKU
33 KOPUTUpPALLU MEPKMU.

2. Tpypos cba: TykK MoxKeTe ga noTbpcuTe obesweteHuwe. B cayyauTe Ha TOpmos
TEXECTTa Ha JOKa3BaHe e BbpXY CNYKUTENA, HO CbaMANLLATA BCE MO-YECTO NpMU3HaBaT
CUCTEMHUTE /IOTOBE W MUCTOPUATA Ha 4YaToBETE HAa KOMMAHMATA KaTO KAHOYOBU
[lOKa3aTesCTBa.

3. besnnatHa npaBHa nomouy: B uana Monwa vMma ueHTpoBe 3a 6e3nnatHa npasHa
nomoduy (GMHaAHCMpPaHU OT AbPXKABHUA BIOAMKET), KbAETO CbBETHULM LLE BM MOMOrHaT
[la CbCTaBUTe NMCMO Ao paboTtogaTtensa cu uau Aa 3asegerte AeNo.

B BbJ/ITAPUA:

1. ThaBHa wHcnekuma no Tpyaa: OCHOBHMAT OpraH, OTFOBOPEH 3a MpUAaraHeTo Ha
TPYAOBOTO 3aKOHOAATE/NCTBO. TaM MOXeTe Aa CUrHanusupaTte 3a HapylleHWs Ha
[OCTOMHCTBOTO Ha CNYXUTENNUTE U YCI0BUATA HA AMCTaHUMOHHA paborTa.

2. Komucua 3a 3awmTa cpeuly auckpummuHauma (K3[): AKo oOHNalH TOPMO3bT BKAKOYBA
ANCKPUMUHALMA, Ta3u KOMUCUA € Hal-ePEeKTUBHUAT OpraH. TA MOXKe [a Ha/oXM
TEXKN PUHAHCOBU CaHKLUMM Ha paboTogaTtenuTte U Aa UM Hapeau Aa NpPeycTaHOBAT
TOKCUYHMUTE MPaKTUKN.

3. [lpaxaaHcu MCK B Cbaa: AKO TOPMO3bT BKAOYBA AENCTBUA, KOUTO ce KBanuduumpar
KaTo npecTbnieHua (Hanp. HanageHwe, 3anaaxu, NpecieaBaHe), KepTBaTa MoXe Aa
nofage anba 3a TbpceHe Ha HaKasaTeNHa OTrOBOPHOCT Ype3 noamumaTa/npoKypop.

4. HenpaButencrseHu opraHusauum (HMO): Bbarapckata AbprKaBa YecTo CbTPYAHUYN C
opraHusauum Kato bbarapckusa xensmHKckM komuteT U ¢oHgaums ,,PULSE”, Kouto
npegnarat 6e3nnaTHa NpaBHa M MCUXOIOTMYECKA NOAKPENA Ha KepTBM Ha Hacunue,
BK/IIOYMTENTHO KNHBEepTOpMO3 Ha PAabOTHOTO MACTO.

7. NpepynpeautenHu 3Hauu: Kak ga pasnosHaem ,,CKpUTUTE KepTBu“?

Korato pa60va\ ANCTAHUMNOHHO, HE MOXEeM Oa BNOAUM €3UKa Ha TAJIOTO Ha KOJENMTE CH,
3aTOBa Tpﬂ6Ba Aa Cme YyBCTBUTE/THU KbM ,,Ll,VI(prBMTe CUMNTOMM” Ha N3KNIOYBAHE:

- cmpax om 87U3aHe 8 CUCMeMama: CNYXUTENAT n3barea Aa BKAOYBA KamepaTa CU, rOBOpU
No-psAAKO MO BPeME Ha rpynoBU pa3roBopu, BbNPEKK Ye nNpean e 61Ul akTUBEH.
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- 8He3aneH cnad e npou3eooumesHOCMma: YoBeK, KOMTO Jocera e paboTun HagexKgHo,
3anoysa Aa MpaBuM NPOCTU TPELKU WMAM Aa MPOMycKa CPOKoBe (4ecTo B pe3ynTaT Ha
napanu3unpaly, CTpec npeau KOHTaKT C TOPpMO3elLLms).

- OmmeznaHe om ,8upmyanHomo Kage“: wn3barsaHe Ha HedopmanHWTe KaHaau 3a
KOMYHMKAUMA W OrpaHM4YaBaHe Ha B3aMMOAENCTBMETO [0 abCONOTHUA TEeXHUYECKM
MUHUMYM.

- [lpoMAHG 8 cMuAa HA KOMYHUKQUUA: NMPEMUHABaHE KbM M3KAOYMTENHO (opmaneH,
3aLLMTEH TOH B UMEWAUTE MU MPEKOMEPHO ONpPaBAaBaHe Ha BCAKA MUHYTa oT paboTaTa.

8. CneuyuanHu pasgenu: Yeknmnctu

MNepcoHanusaumaTa e KA4YbT KbMm edeKkTuBHoOCTTa. U3bepete ponaTta cu, oTbensssante
M3MbJIHEHUTE 334341 U U3MON3BANTE KapTaTa 3a MOMOLL, 3a 43 NoAKpenuTe NpodecmoHanHo
CBOMUTE KNUEHTU U CAYXKUTENN.

7.1 PekpyTbp 1 HR: ,Ma3uTten Ha 6narocbcToaHmeTo”

KaTo nbpBa IMHMA Ha KOHTAKT, BMe 0popMATE eTUYHUTE CTaHAAPTU Ha KOMMaHMATA OLLEe Ha
eTana Ha HabupaHe Ha nepcoHan. Bawama yen e 0a uzepadume cu2ypHU npoyecu oue om
Mbp8US KOHMAKM.

O AuruTtanHo yBaxeHue: BcUYKM KaHAMAATK noaydmnxa v obpatHa Bpb3ka? (M3bsareaHe Ha
,NpU3paYHOCTTa” KaTo PopMa Ha M3K/OUYBaHE).

O OauT Ha MeHUnaXbpa: OTFOBapFIM 1N Ha NaCUBHa arpecna nan HenoaxogAawm KoOmeHTapu
OT CTPaHa Ha MU aTa, B3emMallu peweHna, no Bpeme Ha OHNalH MHTepBI'OTa?

O HasHauaBaHe: 3Hae 1 CNYXKUTEeNAT 3a ,,NPaBoTO CU Aa ce OTKaxe"?

O MoHuTopuHr: CucTeMuTe 33 NpocieanBaHe Ha AEMHOCTTa Ha KOMNaHUATA NPO3PaYHU n
ca M He ce M3MOA3BaT /X 3a CN/iawBaHe?

7.2 AreHT no 3aetoctTa: ,0aMTOp Ha 6e30nacHOTO MACTo”

lpedu 0a Hacoyume KaueHmM Kvm pabomodamern, rnposepeme 0anu pabomHomo MAcmo
2apaHmupa ncuxuvecko bnazononay4ue.

O MposepKa Ha odpeptute: Hanara nn paboroaaTenaT HepeaNUcTUYHK cTaHaapTm 3a 24/7
Ha/IMYHOCT?

O WuTepsto ¢ paboTtogatena: MonuTaliTe 3a NpoueaypuTe cpeLly TOpmosa, cneuuduyHmn 3a
ANCTaHUMOHHaTa pabora.

O MoarotoBKa Ha KaneHTa: MHGopMUpax M KNMEHTa 3a NpasBaTa My cbriacHo yn. 94 KT (PL)
nnn un. 127 KT (BG)?
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O NpeaynpepuTenHn 3Haum: KnMeHTbT, KOUTO ce e BbpHaa oT HabupaHeTo Ha NepcoHan, He
NMOKa3Ba /1M CTPax [a Ce CBbP*Ke OTHOBO C KOMMNaHMATA OHIANH?

7.3 UHctutyummn n HNO: , LleHTbp 3a nogKpena v ctaHgapTn®

Bvsedeme cucmemHU peuweHuUs, KOumo 3auumasam nepcoHana u usepaxoam dosepue y
obwecmesomo.

O AgmuHucTpauma, nHbopmMpaHa 3a TpaBmuTe: 3awmTaBaT AW HawuTe Npoueaypu 3a
[LOKNaBaHe XepTBaTa OT NOBTOPHA TPAaBMATU3aUMA (BTOPMYHA BUKTMMM3ALMA)?

O ApxuBupaHe Ha goKasaTtesnctsa: Obyumam M cme ekuna cv Kak ga npasy eKpaHHU CHUMKMK
C MeTaJaHHM 1 43 OCUTYPABA CUFYPHOCTTA HA CUCTEMHMUTE Nlorose?

O OurutanHa goctbnHocT (WCAG): HawmnTte MHCTPYMEHTU M3KAKYBAT I XOpa C YBPEeXKAaHUA
(koeTo morke ga 6bae popma Ha AUCKPUMMHALMA)?

O Mpo3payHocT no GDPR: UHPopmmpame i cnyRuTenuTe 3a JaHHUTE, KOUTO cbbupame 3a
TAXHaTa AMCTaHUMOHHa paboTa?

7.4 KapuepeH CbBETHUK: ,,ApXUTEKT Ha HOB MbT"

Bwv3cmaHossasaHe Ha cnocobHocmma 3a delicmasue Ha Xopa, Koumeo ca npexcusenu uud)poeo
Hacuaue.

O AHanu3 Ha cuTyaumaTta: MomMorHax NM Ha KAMEHTa A3 Ha30Be KOHKPETHW noBeaeHus
(Hanpumep , ToBa belle gurnuTanHo npecaensaHe”, a He ,,BuHata e 180A“)?

O Ob6yuyeHWe 33 camoyBepeHOCT: YMNpaKHUXMe NM CbOobLEeHMA 33 3amTa Ha rpaHuumTe
(Hanpumep ,LLle oTroBopA Ha Mmelna Bu B paboTHO Bpeme”)?

O CrpaTerna 3a HanyckaHe: Pa3paboTuxme nM NaaH 3a CMAHA Ha paboTaTta, KOWUTO ce
bOoKycMpa BbpXy CUAHUTE CTPAHM HA KAMEHTA?

O Crabunusauma: 3Hae M KNMEHTDHT, Ye NPOMAHATa Ha TOKCUYHaTa cpeda e NpodecMoHanHo
pelleHue 3a 3aliMTa Ha cOBCTBEHOTO My 34paBe?

8. Anroputbm 3a nbpea nomouy;: ,, Linppos otneyaTbK”

B duezumanHus ceam O0OKa3amesicmeama, KOUMO He cme 3arne4amanau 8 pamKume Ha
MUHymu, Mo2am 0a u34Ye3Ham 3aeuHaau. Hayyeme ce Kak 0a OoKymeHmMupame
npogecuoHanHo 3no0ynompebume, maxka Ye 00KkaAa0bm 8u 0a 6v0e Heocriopum rnped omaoen
»HosewKu pecypcu”, MHcnekyusma no mpyoa uau cvoa.

CTBIKA 1: CHUMKaA Ha eKpaHa, NbAHUAT KOHTEKCT € BarKeH

HuKkora He n3ps3BanTe camo ,,6a/10HYETO” C TEKCTA Ha CbObLIEHMETO.

KaK ga ro HanpasuTe NpaBMAHO? HanpaBeTe CKPUMHLLOT Ha Lenuns ekpaH (PrintScreen)
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[okasartencrearta TpAb6Ba Aa BKAHOYBAT:

- IeHTaTa CbC 334341 C BUAMMA CUCTEMHA AaTa M Yac.

- agpecHaTa nenTta (URL), ako nsnonssate 6paysbp (Hanpumep yeb sBepcuaTa Ha Teams).

- CMUCBHKDBT € Y4AaCTHULMUTE, aKO arpecusTa ce C/ly4YBa B rpynoB Yar.

- KOHTEKCT: CbObLLEeHNATA Npean U Cnes MHUMAEHTA, TaKa Ye U3BBPLUMTENAT A3 HE MOXKe 43
BM 0OBMHM, Ye U3BAXKAATE AYMUTE OT KOHTEKCTA.

CTBbNKA 2: ApxusupaHe Ha umennu. ,HenoanpaseHn” AoKka3aTencrsa

PDF daitn nnn ekpaHHa CHUMKA Ha MMEWN He ca AOCTAaTbYHK, Tbi KaTo IeCHO MoraT Aa 6baat
danwmdnumpanm.

3anaseTe TOPMO3€eLoTo cboblieHne KaTto .eml unm .msg dain (M3nonssaite onumaTa
,3anasn kato“ 8 Outlook/Gmail).

3awo? Takbe daiin cbAbprKa Taka HapeyeHUTe TeEXHUYECKM 3arnaBua (MetagaHHK). Toea e
UMPPOB OTNEYaTbK Ha CbObLLEHNETO, KOWTO CbAbPrKa IP agpeca Ha M3npallaya M CbpBbpa.
3a KOMNIOTbPEH KPMMUHAIUCT TOBA € A0Ka3aTe/ICTBO, Ye UMENNBT € aBTEHTUYEH U He e bun
MaHMMNyAUPaH.

CTbIlKA 3: 1HEBHUKDBT — BalLaTa IMHUA HA 3aLLMTA

MOGUHIbT e npotuec. EaoHa €KpaHHa CHUMKa MmOKe a Ceé CHUTA 3a UHUNOEHT, HO AECET 3anunca
B AHEBHWKa Ca A0Ka3aTe/ICTBO 3a MOCTOAHCTBO.

Cb3paliTe enekTpoHHa Tabaumua (Excel/Notepad), B KoATO Aa BOgUTE TEKYLL PEFUCTBLP Ha:
- KO 1 Kora? (To4yHa faTa M Yyac Ha cbbuTMeTo).

- Kbae? (HaMmeHoBaHMeE Ha MHCTPyMmeHTa: Slack, Teams, WhatsApp, Zoom).

- OnncaHue Ha cbbuTreTo: 6e3npmcTpacTHO onncaHme Ha daktTuTe (Hanp. ,MoaT
PBKOBOAUTEN U3KAOUYM MUKPOPOHA MM NO BPpeMe Ha npe3eHTauma n Hapeye pabotata mu
amaTbopcKa npes 12 aywmn®).

- BallaTa peakuma (Hanp. ,MoMCcKax MMCMEHN KOMEHTAPW MO CbLECTBO, HO HE NONYYMX
oTroBop”).

- CBMAeTenun, CNMCbK Ha XxopaTa, KoMTo ca bMnun B cuctemaTa/npuUcbcTBanm Ha cpeluara.

CTBbNKA 4: BbHIWHO NOTBbPXKAESHUE Ha BpemeTo (BpemeBa MapKUPOBKa)

TpabBa Oa AOKaxeTe, Ye [0Ka3aTeNCTBOTO € Cb3[aLeHO B AEHA Ha MHUMAEHTa U He e
,Cb34aAeHO” MO-KbCHO 3a UennTe Ha CbaebHma npouec. M3npateTe He3abaBHO BCUYKMU
€KpaHHM CHUMKM U1 3ana3eHn palinioBe C UMennM Ha TNYHUA CU MMenn agpec (M3BBbH CbpBbPaA
Ha KOMNaHuATa).

He3aBuncMm A0CTaBUYMK HA eN1eKTPOHHa nolla (Hanpumep Google, iCloud) we gaae Ha BaweTo
cbobuieHne cobcTBEH HE3aNMUYMM BpeMeBM neyat. ToBa € Hal-NPOCTUAT U eBTUH METOoA 3a
nosy4yaBaHe Ha Taka HapeyeHaTa ,TOUYHa Aata“  3a  [gOKasaTencTtsara.
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He 3abpasaiime! ,,CvenacHo cv0ebHama npakmuka 8 lNoawa (un. 94 KT) u bvnzapus (4n. 127
KT), yugposume Ookazamescmea ca HAMNbAHO OOMNYCMUMU 8 C/Ay4au HA MOPMO3 HA
pabomHomo macmo. He 3abpasalime: uzgbpwumenam moxce 0a usmpue cbobujeHuemo om
Cbp8bPA HA KOMMAHUAMA, HO He Moxe 0a usmpue 0oKazamescmeama, Koumo cme
3anasuau Ha YacmeH Hocumen.

9. ®OPMYNAP 3A CAMOCTOATENNHA ANATHOCTUKA

HapyweHa nu e epaHuyama mexcdy Bawama paboma u auyHuA eu xcusom? Yyecmeame nu,
Yye yugposomo npocmpaHcmMeo seye He e besonacHo? Omaosopeme YeCmHo Ha caedHuUme
s8wvrnpocu, kKamo uszbepeme A unu HE.

I. PUSUHECKUN PEAKLNUN N EMOUNN

YysctBaTe nu Ppusmyeckn auckomdopT (Hanpumep KopemHa 60/sKa, cbpuebueHe,
BHE3aMHO HanpeXeHWe), Korato Yyete 3BYK 3a yBeAOMIEHWE OT pUpPMeHa anavKauus
(Teams, Slack, Mail)?

[OA][HE]

YyscTBaTe NM TpeBOra, Korato ce Norgate B CUCTemMaTta CYTPWH, WM nposepsBaTe
cnykebHuTe c1 cbobLLEeHUA TOYHO Npeau NAraHe, 3a Aa usberHerte ,,cyTpellHaTa Bb/HA OT
KPUTUKN"?

[AA][HE]
IIl. KOHTPOJT U HABNIOAEHVE

BawmAaT pbKOBOAUTEN M3UCKBA /M OT Bac Aa cTe NOCTOAHHO Ha Pa3nNONOXKEHME B ,,3e/1€eH
ctatyc” (aKTMBEH) M BM AbPXKM OTFOBOPHM 33 HAKONKO MWMHYTM HEAKTUBHOCT Ha
KnasmaTypaTta?

[OA][HE]

YyBcTBaTe /I HAaTUCK Aa AbPXKUTE KamepaTa CM BK/I0YeHa No BCAKO Bpeme B CMTyauuu, B
KOMTO TOBa He e HeobxogMmo (Hanpumep Npwu MHAMBMAYanHa paboTa), KaTo Mmarte
ycellaHeTo, ye cTe ,HabnoaaBaHn” B cobcTBeHUA cn Aom?

[AA][HE]
IIl. BBAMMOOTHOLLEHWA 1 U30NALNA (AUTUTANTHO U3YE3BAHE)

YyBcTBaTe /1M, Y€ YMULLIEHO CTE M3K/HOYEH OT MOKAHM 32 BaXKHU OHJIAlH CpeLLn Mam ot
PaboTHM rpynu, B KOUTO Ce B3EMAT PeLIeHUsA OTHOCHO BawaTa pabota?

[OA][HE]

Ty
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Bawute cbobuweHNs M CbLLECTBEHW BBNPOCU BMXKAAT AU ce OT Bawwua ekun uam
MEHUIKbP, HO NOCTOAHHO Ce UTHoPMPaT (HAMa oTroBop)?

[AA][HE]
IV. NYB/IMYHA KPUTUKA

O6cbKaaT M ce BawwuTte rpewkn UaM NpPonycku nyb6anyHO B 0OLWM KaHanu (rpynoswm
4aToBE), BMECTO B YaCTeH Pa3roBop ¢ Bawwus pbkoBoauten?

[OA][HE]

Cpewate M capKasbm, NOAMUIPaBKM OTHOCHO Bawma npounsxom UaM BbHLWHKA BM BUA NO
Bpeme Ha BUAEOKOHbepeHumn?

[OA][HE]

MHTEPMPETALUWA HA PESY/ITATUTE

- 1-2 otrosopa ,,JA” ca npeaynpeauteneH 3HaK. Bawurte rpaHuum ce Tectsat. ToBa € Hali-
[obpua MOMEHT Aa M3Mo/A3BaTe acepTMBHA KOMYHMKaUMA M Aa obACHMTE npaBu/siata 3a
CbTPYAHMYECTBO.

- 3 uam noseye otroBopa ,JJA“ NOKasBaT BUCOK PUCK. Bue cre KepTBa Ha AWCTaHLMOHEH
TOPMO3. BaweTo NCUXMYHO 34paBe U AOCTOMHCTBO Ca WM3/IOMEHM Ha PUCK. He yakaiite
cUTyaumsaTa Aa ce BAoWM.

3ANMOMHETE!
[ONCTaHUMOHHMAT TOPMO3 PAAKO 3aMo4yBa C KpelleHe. Hali-4ecTo ToBa e ,TUXO Hacuame”:
n3onaums, NpeKoMepeH KOHTPO/ U 6aBHO NOAKONAaBaHe Ha CaMO4YyBCTBUETO.

(AN
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10. MexayHapoaHa KapTa 3a NOMOLL,

KoraTo e HeobxoaMma npaBHa WUAW NCUXONOTMYECKa Hameca, AaiTe Te3n aApecu Ha Ballus
KANEHT:

CTpaHa NHcTuTyums / OpraHusauus O6xBaT Ha NnomoLLTa
Monwa HaunoHanHa uHcnekuma no | anbu cpelty paboTtogatenu, MHCNEKL MM
Tpyaa (PIP) Ha YCNOBUATA Ha TPYA.
Monwa Acoumaunm cpelty Topmosa Mcuxonormvyecka nogKkpena v rpynu 3a
nogkpena.

Boarapusa | Komucmna 3a 3awmta  cpelty | Kntoyos opraH 3a ciiydan Ha TOpMo3 U

ANCcKpuMmHauma (K34) AnckpuMmmnHauma (PADA).

bbarapua | TnagHa uHcnekumMa no Tpyaa | Haasop Bbpxy TPyAOBOTO 3aKOHOAATE/NICTBO
(ruT) n 6esonacHocTTa (4n. 127 3T).

Bbarapua | PoHgauma ,,AHUMYC” 24-4acoBa ropeula IMHNA 3a }KepTBM Ha

Hacunme (0800 1 86 76).

bbarapua | KT MNogkpena; KHCB Mpodcbio3n, KOMTO OKa3BaT NoaKpena npwu
cnopose ¢ pabotogatenu.

(AN
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